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Financial Literacy—Interview

(End Outcome)

Introduction: “We are contacting you because you have completed at least two goals and are working your way towards financial independence. We would like to take a moment to find out how this program has helped you. This information helps us improve services to the people we serve.”
“Do you have five minutes to talk to me now?”  FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

If NO: “When is a good time to call you back?” _____________________________________
1. “Do you believe the money management support you received from our program increased your money management skills a lot, some, a little, or not at all?”
 FORMCHECKBOX 
 A lot
 FORMCHECKBOX 
 Some
 FORMCHECKBOX 
 A little
 FORMCHECKBOX 
 Not at all
2. “Since participating in our program, would you say your financial independence has increased, decreased, or stayed about the same?”
 FORMCHECKBOX 
 Increased
 FORMCHECKBOX 
 Decreased
 FORMCHECKBOX 
 Stayed about the same
a. If financial independence INCREASED:

i. “How has your financial independence increased?” [summarize response]

__________________________________________________________________
ii. “Would say your increased financial independence has a lot to do with attending our program, some to with attending our program, a little to with attending our program, or nothing to do with attending our program?”
 FORMCHECKBOX 
 A lot
 FORMCHECKBOX 
 Some
 FORMCHECKBOX 
 A little
 FORMCHECKBOX 
 Nothing

b. If financial independence DECREASED:

i. “Why do you say your financial independence has decreased?” [summarize response]

__________________________________________________________________
ii. “What additional programs or services would help to improve your financial situation?” [summarize response]

__________________________________________________________________
c. If financial independence STAYED THE SAME:

i. “Why do you say your financial independence has stayed the same?” [summarize response]

__________________________________________________________________
ii. “What additional programs or services would help to improve your situation?” [summarize response]

__________________________________________________________________
3. “Is there anything else you would like to tell us?” [summarize response]

___________________________________________________________________________

___________________________________________________________________________

“Thank you very much for your time. Have a good day!”
Financial Independence

The ability to make informed decisions about own money. Not being dependent on others to manage money.
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