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Background Information (to be explained to the group beforehand)
· These are good and bad examples of how to respond to various questions. (There’s one good answer for every question, except for the first one.) 

· Our actors will take on different characters for every question. So just because someone answers well one time doesn’t mean that they’ll do well the next. 

· We’ll discuss what’s good and bad about each response after all three interview candidates finish. 
· Feel free to ask questions at any time!
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A) ASSESSING APPEARANCE
Interviewer: Thanks for coming in to interview with us today. Have a seat!

Candidate 1: (Wearing sloppy outfit, flip-flops, and has messy hair. Chewing gum, wearing sunglasses. Clearly just woke up.)

Candidate 2: (Sits down, slouched down in their chair and hunched over, knees crossed at the ankle, resting their elbow on their knee and their hand on their face)
Candidate 3: (Visibly fidgeting, playing with his/her hair and earrings and ring, crossing and uncrossing legs, and shifting up and down in chair)
[image: image3.png]



Discussion: What are your first impressions of these folks? What are essentials for looking professional in an interview? 
B) ASSESSING COMMUNICATION
Interviewer: What motivates you?

Candidate 1: (speaking quickly) Well, uh….I, um….ya know how some things just, like,  make you wanna work and, like, some things don’t? It’s kinda like that but I think this job would like really motivate me cuz there was this one job one time where I, ya know, didn’t have a whole lot to do and I could like check my email all the time and I’d call my friend and be like, “This is really lame, ya know, it’s like I don’t do work at all,” and that’s why she was like, “Ya know, that job sucks. You should look for another one,” and I was like, “You’re so right!” and so I got online and I was looking for different jobs and I saw this one and I was like, “Oh-my-gawwwwd-this-is-gonna-be-perrrrrrrrrrfect!!”
Candidate 2: I’d say I’m motivated by this line of work. I really enjoy working with children. I love watching their personalities develop and getting to be a part of that—it’s so exciting!  
Candidate 3: Can I be straight with you? It’s about getting paid.
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Discussion: Who had the best response? What was good or bad about each of these candidates’ responses?
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   ASSESSING COMMUNICATION, cont’d.
Interviewer: If you could be any animal, what do you think you’d be and why?

Candidate 1: Hmm…probably a bird because I love to discover new places and things. I like the freedom of being able to travel whenever time permits. 
Candidate 2: I’s a say I be like a horse cuz it don’t bother nobody and it just stay busy twenny-fo’ seven.
Candidate 3: (while being distracted by sounds in the other room): I’d be an ant because I’m an extremely hard worker and I can handle enormous projects all by myself. 
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Discussion:  Who had the best answer? What were your reactions to these answers? 

C) ASSESSING INTEREST
Interviewer: As you know, this is a position that involves working with high school students one-on-one to help them get into college. What attracts you to this position?
Candidate 1: I’m a hard worker, so I think I’d be an excellent employee. 
Candidate 2: I don’t have a lot of experience working with students, but I think this would be all right.
Candidate 3: I’m really passionate about higher education, and I love working with this age group! 
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Discussion: Would you hire any of these individuals? Why or why not?

D) ASSESSING PERSONALITY
Interviewer: What do you do for fun?

Candidate 1: Hmm…a lot of things. I like to hang out with my friends and go out to concerts and stuff.
Candidate 2: Oh, wow. Let’s see…I like traveling, mountain biking, going to the gym…I’m actually training for the Boston Marathon right now…and I also love to read David Sedaris books when I get time.
Candidate 3: Well, I read a lot. But beyond that, I don’t really have a lot of hobbies. I dunno…I generally keep like to keep to myself. 
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Discussion: What do you think about each of these responses? 

What’s good or bad about them?


E) ASSESSING PREPARATION
Interviewer: So we’ve talked a lot about this position during the course of the interview. Do you have any questions about the position or our organization?

Candidate 1: Nope, I’m good.

Candidate 2: So, what exactly does College Forward do?
Candidate 3: I do, actually. I’ve read on your website about your mission…I’m curious, how do you recruit your students?

Discussion: Who was most prepared? What were the indicators?

F) ASSESSING QUALIFICATIONS
Interviewer: Why do you think you are qualified for this position? 

Candidate 1: When I was a clerk at Thundercloud Subs, I got to experience working with a great team of people and helping customers with their individual needs. I think this will help me work with the students well and allow me to be flexible as needs change. Also, I was a freshman orientation leader for a summer, and that taught me how to motivate others and take on somewhat of a counselor role.
Candidate 2: I don’t know—I guess this is a totally new field for me. 
Candidate 3: I was the editor of my high school yearbook, president of College Democrats, and graduated from UT with a 4.0 gpa. I think it’s obvious why I’m qualified. 

Discussion: Who do you think has the most applicable experience/is most qualified? Why? What is key when answering this question?
G) SAMPLE GROUP INTERVIEW
Interviewer: If our company asked you to figure out how many M&Ms you could fit into a 1998 Toyota Camry, how would you go about it?
Candidate 1: I’d open up the sun roof, poor the M&Ms in, and count them!
Candidate 2: I’d get the Camry user’s manual and look up the square footage of the car interior. Then I’d see how many M&Ms I could fit into a smaller-scale cube and do the calculations.
Candidate 3: Well, obviously I’d get the manual and calculate it too, but you all didn’t say whether or not they were peanut, almond, peanut butter or regular M&Ms, so, ya know, that would affect my calculation.  

Discussion: Who had the best answer? What are your thoughts about Candidate #3? What is key when answering questions in a group setting?
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